The Grand Theatre Schedule of Ticketing Fees
(Revised May 2011)
Ticketing for all events held at The Grand Theatre will be handled exclusively through the Grand Theatre Box Office.

Per Ticket Charge:

$3.00 General Admission




$4.00 Reserved Seating

This charge will cover required state taxes, credit cards fees, ticket printing fees and box office services.

If the event is free to the public, we are required to print ticket in order to maintain the acceptable number of patrons in the theatre.  A $100 printing fee will be charge.

Will Call
All tickets ordered by phone will be held at “Will Call” in the Grand Theatre Ticket Office.  Patrons may come by the office and pick up tickets during office hours on a day prior to the show, or in the ticket office on the show date prior to the show.  All tickets purchased in our office will be issued at the time of sale.
Number of Tickets Available

Clients renting The Grand Theatre may sell up to 500 tickets for an event.  The theatre reserves 8 seats for our staff.  Clients may provide complimentary tickets to staff, volunteers, sponsors, or others at their discretion; but the number of complimentary tickets is to be included in the 500 tickets available.  Clients may also present a free event, but all patrons must have a ticket to enter the event in order to control the number of patrons entering the theatre.  The members of the cast on stage are not included in the 500 seats as long as no performers sit in the house. A ticket printing fee of $1/ticket will be charged for free events.
General Admission

General admission tickets admit the patron to the theatre, providing a seat anywhere in the theatre.  If seating is approaching capacity, an announcement may be made by the theatre staff asking patrons to move towards the center of the row or the aisle to enable all seats to be filled. Multiple prices may be charged for children, adults, senior citizens, etc. Once tickets for an event have begun selling, the price schedule cannot be changed.  
Reserved Seating
Reserved seating events provide a specified seat for each patron.  Multiple prices may be put in place for orchestra level or balcony level.  Multiple pricing may also be charged for children, adults, and senior students.  Once tickets for an event have begun selling, the price schedule cannot be changed.  
Ticketing
The Grand Theatre will sell all tickets for an event prior to the day of the event at our Ticket Office at 7 North Wall Street in downtown Cartersville, Georgia.  Our hours of operation are Monday through Friday from 8:00 a.m. to 5:00 p.m., closing from 11:00 a.m. to 12:30 p.m. for lunch.

On the day of the show, the box office will open one hour before the performance for ticket sales and remain open until thirty minutes after the event has begun.  After that time, a representative of the renting company may admit patrons at their discretion with a ticket as long as the number of patrons does not exceed 500. 

No patron will be admitted without a ticket.

Payment

Payment for tickets may be made by cash, checks made out to The Grand Theatre, or by credit card.  Credit card payments may be made over the phone by calling 770-386-7343.  No credit card numbers are stored after the transaction.
Handicapped Accessibility

Patrons requiring special seating due to are encouraged to call ahead to notify the staff of their needs.  In a general admission performance, seats may be roped off for guests who have notified the staff.  For a reserved seating event, seating for wheelchairs or other special requests can be arranged in advance as well.  

Exchanges and Refunds
The office of The Grand Theatre will issue no ticket refunds.  If there is a cancellation of an event on the part of the renter, holders of ticket may come to The Grand Theatre Ticket Office, present the ticket, and fill out a refund request. Refunds will only be issued if an event is cancelled by the producer or The Grand Theatre due to extreme circumstances.
Sales Tax
The State of Georgia requires that sales tax be charged for all admissions to performances.  You may add sales tax to your ticket prices or include it in the price, know that 7% sales tax will be paid out of the price.

Settlement
The Grand Theatre will issue a check for all ticket sales ten days after the closing of a rental event.  This allows time for checks to clear, computation of required Georgia sales tax, and issuance of the check from our accountants.  The check will be mailed to the  rental client at the address on the contract.  An accounting statement of tickets sold will be included with the check as well as proof of payment of Georgia sales taxes.
Online Sales
Tickets for your event can be made available through our website for online sales.  For general admission events, we designate a certain number of ticket to sell online.  We can release them back to our box office at the end of each day.  The tickets are processed in our office and will be made available at “Will Call” one hour before  the show, or may be picked up at our office in person during business hours one day after the online purchase is made.

For reserved events, we will designate certain seats to be made available online.  These are not also available in the office that day.  Additional seats can be added to the online site as more seats are sold.  These tickets are processed in our office and can be picked up at “Will Call” one hour before the show or during business hours the day after the sale is made.

Online sales are suspended at 5:00 p.m. on the last business day before the event.  The online website charges $2.00 per ticket to the customer as a convenience fee.
